
RENTAL CONDITIONS 

The user confirms being in good health and fit for the activity. They 
acknowledge the risks associated with Kite, Surf, Sup, Wing, and Foil, 
assuming responsibility for any damage to themselves, third parties, or 
properties caused by the use of the equipment. It is necessary to 
photograph the equipment at the time of rental to document its condition. 
The equipment must be returned in the same condition it was received; 
otherwise, the user will cover the damages, according to Redshark's 
assessment. In case of theft or loss, the client will pay the value indicated 
by Redshark. Refunds for non-use of the equipment or early return are not 
contemplated. 

DEPOSIT 

A deposit with a credit card is required, or alternatively, an identification 
document if insurance is purchased and a deposit of €150 per item is left. 

INSURANCE (Excludes SOFT SURF or BODYBOARDS) 

We offer insurance at €5/day per item, covering all damages above €150. 
This means that minor damages must be paid, but in case of serious 
damages, a maximum of €150 per item will be requested, regardless of 
total destruction. The item must be returned to the centre. 

With the insurance on BASIC DAMAGES, you will receive a 50% discount 
(list of damages). 

The insurance DOES NOT COVER stolen or lost equipment. In this case, the 
equipment must be paid at market price. The full rental fee paid will be 
deducted from the final price. 

DAMAGES 

For minor damages, only the repair cost is paid, with a 50% discount if 
insured. For medium damages, one day of rental is added to the repair 
cost. For severe damages, the user can pay the full price and keep the 
equipment or pay for the repair plus two days of rental. With insurance, 
only a deductible of €150 per item applies. 


